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APP. 0O Applovin 1, 347 357 1,410 2,020 43% 2,790 2,820 3,280 4, 590 5,590 40% 22% 31% 41 29 24 1.1
CRWD. 0 Crowdstrike 901 710 949 1,080 14% 1, 450 2,170 2,990 3,870 4 670 29% 21% 25% 30 23 19 0.9
NOW. N ServiceNow 2,316 2,220 2,900 3,500 21% 5,900 7,250 8,970 10,990 13,260 23% 21% 22% 26 21 17 0.8
ZS.0 Zscaler 325 382 521 528 1% 827 1, 300 1, 850 2,370 2,830 28% 19% 24% 18 14 11 0.6
RBLX. N Rblox 389 -1,150 -995 -828 NA 2,730 2,870 3,520 4,370 5,190 24% 19% 21% 11 9 7 0.4
MDB. O MongoDB 254 264 216 254 18% 874 1, 250 1, 650 1,920 2,250 16% 17% 17% 15 13 11 0.7
TEAM. O Atlassian 725 643 798 968 21% 2,430 3,180 3, 890 4,750 5,560 22% 17% 20% 19 15 13 0.8
PANW. O PNaeIt:voArll:cso 1, 332 1, 760 2,050 2,350 15% 4, 760 6, 040 7,420 8, 460 9,680 14% 14% 14% 18 16 14 1.0
MSFT. O Microsoft 32,979 80,540 92,190 102,440 11% 184, 900 204, 090 227,580 260,990 295,860 15% 13% 14% 14 13 11 0.8
ESTC. N Elastic 115 116 168 190 13% 1,010 1,010 1,190 1, 400 1,580 18% 13% 15% 10 8 7 0.6
ADBE. O Adobe 2,434 7,480 8,270 9,130 10% 15,790 17,610 18,580 21,620 24,000 16% 11% 14% 13 11 10 0.9
SAP. N SAP 2,997 5, 840 4, 760 7,000 47% 27,840 30,870 31,210 33,870 37,580 9% 11% 10% 10 9 8 0.7
CRM. N Salesforce 3,464 7, 890 9,750 10,780 11% 26,500 31,000 34,560 37,610 40,970 9% 9% 9% 10 9 8 0.9
TWLO. N Twilio 174 454 615 674 10% 2,840 3,830 4,150 4,420 4,760 7% 8% 7% 4 4 4 0.5
U.N Unity 112 410 390 332 -15% 1,110 1, 390 2,190 1,780 1,800 -19% 1% -9% 5 6 6 5.5
*FSEFUNSE S E— BT, SiRRAREEE 12
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ServiceNow: 1M T{ERIZE#F ‘ EIEANES

GUOSEN SECURITIES

* ServiceNowHJ#ZiLF*f@ENow Platform, XR— M ET LN TIERTES, HIZFEEXHUT/ILREZ LS :
@ ITHREZEE (1TSM) : BLFFfRER I TIRSEIERTE, BIBEMES,. E4. 98, TEIFERE;
@ ITEHERE (ITM : BIAIMNEEENERSFES, SMELEANLCSEE, SREIRAMEHHITEINMLES.
@ FEFIRFEE (CSW): REZFEEBEsLmE ., TRAEMRSHARINGE.
@ AHNFFEBRFEER HRSM) : KEANZRFEEE, ERATIANR, SNEBERE, BHHRES.
® ZR2EE: ZHFBREE. REEHMERLZEEMERAAR. GBI RERE, BEREB.
©® MAFAEE: RBEEAE/ TRBALTE, IHFEEXNAF .. ZTRERCILSZT E.
« ServiceNow EETITHIMNIFAIERIZM, RIFBVFANHENZEEServiceNowiYE & E AN E 5 750, 0003 7¢ E 500, 000E T2 18] .

VAN 7 £
Bl: NOWE&ITEHE? [i:1] : NOWESHRARZ A E
SEIVICENOW & fewm o % orae Saareh Ld 1 »
servicenow.

AP ready o updats Appm reachy o install imrmnca Sacarite Caster actieniont

Frviewr st update Frsviarwy s 1o el i ot et
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GUOSEN SECURITIES

ServiceNow AlThgE: eSS TIERIZINHIE, EEARPU LY

« Al iZ%§: ServiceNow HJ Now PlatformfJAIThEEIR S LIERIZINEER, BHBHHLE. EEA,. AP BR. ABRIEZHFEI
B3, mEZERXE., hAEE. AlEEISAIENRAR. EFMEERRN, NMES~mTEHEEFMARPU,

@ Now Assist: F20235E6F#t, BETIHMATHERRNAIDIGE: GERABTREER, EZR, KBER. EUER. AIHEZRM
EMRAIEFIREE, FANEEELZH T XESNow LLM. ENFAEIESE—, REZPITHMAE—EHEN “hE” , EAERN
Al RELEFE “DhEN” . HATATHEMETXTITSM, CSM, HRSD. Developer & TERHITHAE :

@ ITSM: 25, 245, MENEHE O, D45 KH o) H KN
@ CSM: BEhERMFESRGIEYE, HEBREICFUEER
@ HRSD: BiH R THIANKIXET, #BR, BEEAXEAN, £EEMEEZE AR T o)/
@ Developer: TAERBETNLEN, —HE L %EGenerative Al Control lerIhEE, XASE(REL
202403 i TR “4APNRPTE Now Assist FRVFESENE (ACY) FHIBI100HETT, MANRIEBKEIRN~m. ~

B: NOW Al EE3E4 El: NOW Assist{EH R4l

" Industry Workflows

® Customer ® _ Employee * Finance & Supply A, Technology
Pre-built and k Workflows Y Workflows Chain Workflows ooe Workflows
custom worlkflows

# Mow Assist

Hi, Audrie. Here are the s2eps that have been taken by the Al sgents
warking en this case.

05- Creator Workflows —— el Stops taken by Al ageeds
— - ey R
Value acceleration ® ServiceNow Impact Seqt 10,2034
A i i FTODE
_ - —

. Servicenow . piaiom

Flexible platform + Onedatamodel « One architecture Souces ©

L

Cracikist o metwork hssih MEtwaek trauble asnoting
Enowieage sumeary oskiler

¥+ Now Assist (GenAl)

Bimilar catos Wrile eenall

* SupplyChain [T+ HCM » DevOps/SRE = Infrasiructure T ey e, Ao g I e WA Pt e i S N B4 SRV by AT B 4 OO

—- [N s N s (O
i gy =23 DS~ R 564 TH
= /] 7N 2 = = H

XA
[EHI %2
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GUOSEN SECURITIES

ServiceNow AITHEE: Agentit—IRENE L, RBHDIHE ‘

@ Agentic Al: AIRIBEERFREBEETLIE, LIBES. EEREHSATLIME. 2024598 %X HEME] ServiceNowFESHHAEIT, ZF
RS, XM, ANER. REFLFAGIDRER24/7ERIEEF"T, FiHEE2024FE11 BUBREAHTHERIBHRAT

« Gartner T, “Z 2028 &£, S5GenAl RFZFMXEHRAE =N — ¥ AAREREME EZRIERTRES. 7

 IDCFM, 1X20274E 1l 7EAl LRI HFIEHEIZ0. 5 A2 7T, AlZ|2030F351A220 A {2 =TTk, AIRIBFIRIBTERIENZF
FAARALIRSZ B0l 53732, T = BT LA4mEE SCE i Bl am N (B 55

@ Xandu: JgNowPlatformiFfn T #Bid 350 FF#E BRI A BIHFT — XA I HEERI S FT IR A . 202459810 IERER LT, XLEINEEFERETM
Bk, BIXFBEFHEGRIEER. TEBEULEMREBEHETLIMGEDRR.

E: NOW AlAgentlhBh I Ti4 o) RAMRE El: NOW Al AgentthBIHRR G+ 53 TEH 5 |0) &

HR Agent Workspace: :

= Lists HRCO000733 % HRCO000765 * HRCO0O00768 % | =+
N Detals
) & Payroll discrepancy - Timeclock Device Troubleshooting - Do |50} | St )| il 115
8 zmevke Subject person
@ 5 Minutes Payroli Discrepancy  Miranda Hammitt
i caitioe hicak, Bor (hat thire's Wi inestiprtion
o 5 Detals  HRTasks  Emergency Contacts  Cases Opened forUser(1)  Interactions  TaskSLAs  Aftached Knowdedge  More »
WiFi Doesn't Work PV — -
. . . i T E— sioral comments = 7073.07.11 044425
A customer's modem has failed T  ~ : W i v | me Your employee ¥
i e twork Qutage Case Coltes Aeak  Team ARpament Activities Potential Chim Alert Email Phishing A T o Lp e LR S 2 =~ Fachities for Repelrs
and requires a replacement, the Nerikl mapacrt: Bavios flked EED oo et ot b s Ineue tu ing numbers. We want to reinstall MH Miranda Hammitt s
-ust T@r ' re w5t '{j ¥ r nm st b 3 crmpshe tr e of sgrnt reans fle prepaned ] chrnt roprosses inered in achhbirad The case was opened with a Payroll Discrepancy. The issue is that the Biometric Finger Print .
customer has requested a free... oS R by gl Scaeii . iy icking then 1T Clock s not working. -
Miranda Hammitt
Actions Taken: B rusicnsi comme v
3 The agent added a checklist item to the case, noting that it should be escalated to payroll.
My active case rformance Tammi 2
I YMl E-C ": B L Pe & am;_ et The agent then created a checklist for the case. Micanda's
o e sl ! B The agent thanked the user for their assistance and informed them that the ticket would be g st
Tammie Schwartzwalde
closed if no response was received within three days. BB ociionstcomemeens « 20230711 044256
Mamber Shart deseriotion Pekcrity Cia CHAT rtng over time The agent informed the user they would receive two emails - one to evaluate the resolution Thiarics Miceade,
and another for customer satisfaction
spgatiation of corgract berrwith LERCE T Fauiny ?8 5 The agent informed the user that the case would be reopened if neces: sary. We did not recei om our & checkins so we Miranda’s recent cases
think the only issue was a system glitch,
mpiementation delay congens frem LERL T Help % 0.2 B R Updated 2023-08-24 10:00:00 s v racalved ) nrmal frmen Acos Tiene Tt 2 deiice WK rogies
.......
Evpansion GOty entifed in 1 Gren irquiny 2
! HR Payroll Case ~
Miranda Hammitt
High priority COMORANCE KaUE Fau 7o Wiy oy 3 BB siorst commenss 0 20230711
S010104 Usser acoption chaBenges poql- majs LR Help HRCO000765 Work in Progress Thank you for your help.
CEO101042 EmEbanentiensng 00 0 eS-Pume Help o e ik Tammie Schwartzwalde
Miranda Hammitt a 2 - High - BB i comemenss « 202307116
CHO107043 et g it hy S50 el Gl A =3 Hosnay Hedgp
| et -

BRKIE: ATIEW, ESIEEE 55 REE BRIKIE: ATIEM, EISiESE 5t reEE 1%

T 25 M E S 2 5 0% S B L R A B eSS ey
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ERRNES;

GUOSEN SECURITIES

4

« ServiceNow HJ Al

®
@
€)

IEARREEE. KIKEEE, KBRRSR

TITIEEEMER.

FRFaeZaBITEWATRI T ZIAT, SServiceNow S1ERIARIE350%K, XENTRBHE. EFE. &/l
FF. Efr. #liE. BEEFARITI, Now Platform Jt{IHRT Al HEREKEE, RECEEBRSWE:

BT Group: fEMNowHJAI S EREM TR FIERHAIIZER K. TRESHBNLIEL BBIARSS 75 AR FT80%.
Visa: #ZRVE—AI TIERIEAIIFHRR 5] VBT B 4852 30%.
NHL: {R1EZZ10EHEServiceNowIRIARFEE RS (FSM) , FEIBEARMFARSEEIEFAES, SIERIRLFATE, LET

B: ServiceNow EBS&1EIKEE

B : 20244 Gartner ITSM AIN A HR IR

4

CLOUDSPIRIT

@ devoteam

ES

Deloitte.
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Hellenic Bottling Company

WESTERN SYDNEY
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W

SAINT MACLOU

kaines®

FRKRIR: AREN, EISIESFEFMRAER
 ESUPREXZ RHREERARET TRANS

Moveworks ®

ABILITY TO EXECUTE
®

COMPLETENESS OF VISION As of September 2024 @ Gartner, Inc
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GUOSEN SECURITIES

ServiceNow: RPOIMEIEIC, AITHEERAARPUSHIAE LY

o B AFI20234F BUENF89. TIZETT (+24%YoY) |, iTIEYINF}986. 80ZZETT (+26%YoY) , 5EE97%. FEFIZ82%, Non—GAAP OPM
27. 7% ([ElEE+2pcts) , Non—GAAP &FZR24. 7% ([E]EL+3. 4pcts) . JbEMIX HUTNE AR, Llﬂz)\H_-‘.tI: BHART50%, EXZRM. H&R
FAEMHBIX, U &5 EE5920%-30%.

o 24Q3MIER: TTIRYEN27. 1542 (+22.5%, LE3ES|IE20 ) , Non—GAAP OPM 31.2% ([EILk+1. 7pcts, LE3ES| S T 1.5 24) , Non—GAAP
EFIZR27. 7% ([F]EE+1. 3pcts) o 24Q3MIRSRRIE T EEMERIEF, Al TPlus SKUNIRIEFARE 30%, &a) TEEBFEHEH. AF
FIREANS (RPO) F195{23% 7T (+33%CC) , cRPOA93. 6 1Z3EJT (+23.5%cc) , ELIESIEH150ME R BREZFEMEEK1004)
AR, XRMTARREANRGFH, RRAESN TEBTRAFIEE.

o M&igS|: 24FNFNTIFWNIESIF{EA106. 6123=TT (+23%YoY, FHI3E5]105. 7{23% , Non—-GAAPiT % FE FI|Z 5384. 5%, Non—-GAAP
OPM929. 5% (+1.5pcts, FEHIIETI29%) -
E: NOW JTEMIAZELIFR E: NOW RPOZS{LiER E: NOW St XUEAIESR
30 1 I Subscription Revenues ({Z3E7T) yoy r40% I Current RPO ({Z3E7T) I Noncurrent RPO ({ZZE7T) 120. 0%
| 350 [E ECZE TRPO YoY o [E L E TcRPO YoY WAEEMX  mEN. PRSIEM TRSEMHX
7 ., 250 - 0.0y  100.0%
L 30%
20 M e oud
Fasn 2007 - 30. 0%
.-
15 4 F20% 4504 F25.0%  60. 0%
| 154 - 20. 0%
104 1001 is oy 40-0%
L 10%
- 10. 0%
5 . 50 - 20. 0%
5% L 5. 0%
0- - 0% 0- 0. 0% 0. 0%
SIS E P S S S FEEF T F P S S P S R O A M R St St it S S S
ERKIE: ARMR, EEIESFEFRTEEE ERKIE: ARMR, EEIESHEFRTEEE BRIRIE: ARk, EEIESEFHREETE

BEVRIEEXZERNEREARETNAEAR
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GUOSEN SECURITIES

Salesforce: CRMAESL, AIBIF/REHZAMEILIERAETRREM ‘, BN ES

« Salesforce@R—HKEIKMAMNZ R XREIE (CRW) EAT, EREFAHNER (BfEz=) -) 84 WEx=/H
Bx) -) 5 (FERE) BMYETRREE—ZRNWETSHENEAS R, RFNUaEFEZOEETRI
EETURBESTERTIE,

- AIE=THHEinstein GPT. Agentforce EF&FINEE, UERMF/REBHNESHRANBGERSDITERS,
REMEEWTESE. BRADBE, ITHESIREMFHFITENR.

: Salesforce/Z@m—4

Agentforce ZHRE: BRSE. SR
Wift=. TEBBI%, gentj B, BHHL, BRAEA
RIEHRN. mREE. Support

HETM, AIEREE s Marketing EWE: BWEINL.
EPRM, $HE4RHIE % EARIESTE, EEiE
Etd. BIREIEDMP
Slack (20£277{Z% =
. 1R | i
AR e oo o T Ol
1—5 /:i&:ﬁg Product l:] ” @ Analytics ales orce:F I
=L LrL= Agents i Experience Ageiits E%ﬂlﬁiﬂ WuE 5% A
BE=: B2B.
1 |\ 0 Agents Agents : =
]ndustries D t CI d Revenue FH:.FTJJ"E‘EJ\ %EE\ ﬁ*?u
& ara Ciou o} J E:Orders B AT SR
Health Zero Copy & RAG
IEI\Eﬁ: EFF{ :F’F'L?:E\ Agets Success & Trost Loyer L C&igr?le;gps
%g:;unﬂzﬁim&;“ , MuleSoft (184E65Z3%
Einstein A& e B ) ) e .
R e Ah | cstmamse merwrow  Sqlesforce Plafform O St sy Bt Bia I
B A FINEE M MuleSoft Integration HETEAPI

FRRIR: /BEN, EFIEHFE5H5EE 20

ESVRIEEXZERNEREARETNAEAR



Salesforcedldr: AR, HIBF=TiE, PEAE %COPMIZEEEEW‘, E{SiE2S
e FY24 (2351 B31ZE 2441 H31) WEER: WA349{ZETT (+11%YoY) , CRPO YTN276{Z% 5T (+12%YoY) , ERPO 569
{ZET (H17%YoY) . GAAP OPM 14.4% ([Eltt+11pcts) « Non—GAAP OPM 30.5% ([E]tt+8pcts) , ANEI2022F KBTI “F%
AE” REYREE, SFEBHRAGR. HESHMEXMWAX, 3F9AMHEER. RSB, EHZFENEIRES %%.

* ﬁ.‘.“l%%

- OITEMIZIFEW: FY24 32512 % T (RIEE+12%), B2 EREER/BR/EHEAB S/ FEE/THERE (B
BHIESR) 57\%!].J_-TtlziTl“fﬂﬂﬂz)\zs%/zé%m5%/20%/16%, B = SRR FEE+90%, {ERIRHAI RS HIERE,
TR ARIRI0MCETTFERR =5,

@ENRZFEMEWY: FY24 2312 7T (FIEE-0. 5%) ;

B: 240F£ECRMIT [ 4l SFEWL & b SR 1B R B : CRMITH 43l S EWHEE S 4 b ig E WX E: CRNERFVANEZIBOPNEL (BEAETT, %)

4.1

Sales - SYom Srowity I Total Revenues
. ‘ear-over-Year Gro in
Integration Constant Currency* $40, 000 Revenue YoY 35. 0%
and Non—GaaP OPM
Sales
Analytics L] $35, 000 30. 0%
Cloud ' Senvice 13% 12% 11% 12% 11% 11% 10% :
Platform 16% ’ e Platform and Other 12% 11% 11% 10% 10% 10% 8% $30, 000 25. 0%
Cal Od @E Marketing and Commerce 10% 10% 8% 7% 10% 7% 8% SR
ou

20% @ 1% Integration and Analytics® 20% 16% 22% 21% 25% 14% 5% $25, 000 +
0 ) e 20. 0%
288 Jseription & Support 13% 12% 12% 12% 13% 10% 9% ’

$20, 000

’ $15, 000
10. 0%

10, 000

Marketi ng and r Americas 10% 10% 9% 9% 11% 8% 6% $
Commel’ci Cloud ﬂ EMEA 17% 11% 10% 1% 9% 1% 9% $5, 000 - 5. 0%
15k i apac 26% 26% 21% 19% 21% 16% 14%
- Total Revenue? 13% 119% 10% 10% 11% 9% 8% 30- ' ' 0. 0%
e i 2017 2018 2019 2020 2021 2022 2023 2024k
BERPRIR - __|)7H:|§ EfRIEFEF R e BRIk /\‘J;ﬂ;ﬁ:& EESiEHER XK BRISRE /L}j)nj?& E{SIE S 255 FrEesg

EELMRREY T BHREFERER RN



GUOSEN SECURITIES

SalesforceMll%R: Agentforcei&iFRth, A sigs|HAMEEEIE ‘ BE{EilE

o FY25Q3MLSRIER : U N94. 42= 7T (+8%YoY) , EHAITRUINSS. 82Tt (+9%YoY) , CRPO 264{Z% 7t (+10%YoY) , =

RPO 531423t (+10%YoY) ,

Non—GAAP OPM 33% (+1.9pcts) . OPM 20% (+2.8pcts) o

. FY2503_|k2ﬁAI*E9E Agent ForcefE20245F10FEHERAEBZRFRM, WMEKMRE, ER KFEFATAWERFFE

71, 03 ZEEB200%¥Exi 5, 1

2B17HI%#E HAgent Force 2.0,

. :Ik%‘%#'é%l?é‘rlﬁ: 25 U N [EIEE8%-9%, 4=4ENon—-GaaP OPM 32.9%. 25FYQ1MAIR TiASEWANSFEES], F—
ESHERME (HthSaaSAEIHEL. 24CYQ3ERKE) , AT—=EITHEHELS . HIE, KOM. EM. hRMIEMEX RN

BHR. —ZEMREEBERTZ SR, AI%EKE’J*{L/\ﬁ*ﬁiﬂiﬂLW EH RS 2| A B AIIEK,
o YIEIM:25FYQ1 EIM2212% T FIRTERE D I4CETT, 25FYQ2[EINEG43125= 7T 25FYQ3[EIM121Z = T G RINTHE
Hi118612E T, [EIME s BT 4 AmAY80%) , B XIF K FEI103{2ETT;

70%

60% -

50%

40%

30% -

20%

10%

0%

E: CRREARFE=F SLLSHEERTHL (%
I SEM 5 EE BTN R&D AT EE BUIN
GEAMEE BT S&M YoY
R&D YoY G&A YoY
- 50%
- 40%
- 30%
=N
\\
- 20%
\'\ I »
\ = i
- —10%
2018 2019 2020 2021 2022 2023 2024

B: CRN=BDEE SHLTWE (%) [#]: Salesforce Xt25Mi4E Ml &R3E5|IZE4LIER
FY253&35| FY24Q4 FY25Q1 FY25Q2 FY25Q3
I Mon-GAAP Sales & Marketing % of Revenue *
| Non-GAAP Cost of Revenues % of Revenue * ,'E'\ LI&)\ ( g ﬁ %
I 1 on-GAAP Research & Development % of Revenue i ) 377-380 377-380 377-380 377-380
Non-GAAP General & Administrative % of Revenue "
YoY 9% 8%-9% 8%-9% 8%-9%
5% 68% s 66% 67% ITFMYN YoY 10%+ E&EF10% BEF10% BZIEF10%
11% % o/ ([3
- B N i GAAP OPM Eg;tcg()ﬂtt TEZ19.9%  THE197%  LiEE19.8%
32.5% (FIE . AE32.8% S
Non-GaaP OPM +2pcts) 32.5% (Q23£33.7%) LiBZE32.9%
i Q1 #551+11% Q2 #551+9% Q3 +9%, KPR
{=3 I L] L <~ 0,
CIRPRL SFR+10% SFR+10% +10% Q4 +9%
Tk = Bt +3% -20% -1% +10%

FRRIR: NRMIR, EEIESFEFMRPEE

BEYARKEYZ ENRGERRER TNHRERNE

. BRI : ARMIR, EEIESFEFMHRAEE I FRRIR: ABRWR, EEIESFZFMRAEE ii
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Salesforce AlfZfa: Einstein5AgentforceBE2 R~ 5 ‘,

20234F9HEinstein: Al Cloud, Einstein GPT FlEM =GPT = RGE— M AEF—{Einstein, Einstein = SaEYThEER]
LARESE R : B FHY. SEHE,. ZRENE. SaEREMEIN. Fi—KEinsteinFERRAIGENESGNE M, B
BEMZIFE TN UXRER, BFEREFEE. BE. TIEHES.

20245E10HAgentforce B % : FRFPHEREMEBRNEENRTE (GEGPTsESR) , BIESHIER. Einstein
MEFIONA, AIEERAK. I REFDHEAZTAMETAE, SSMITIERZEBML. (NBEERE 200 £325, o
B§TF128317H#EH Agent Force 2.0, #{ARE S, HEMMEES. AGBHFRER26MER, BIHE10 ZMRIE.

[E]: SalesforcefZEAISB IR BHIE

RBKFE Al AgentsfT@
#75Al Cloud Sales GPT#iService HED Sales GPT  Sales Agents

% % Einstein GPT

K
=

Service GPT Support Agents

2023/3 2023/5 2023/6 2023/7 2023/9

% #5Slack GPT#0 é}E—\:ﬁ’:Hﬁ.f!?gEi.nsteinz =T Marketing GPT Marketing Agents
H & fEinstein Copilot
Tableau GPT ) : :
%DElr)steln Copilot BE= Commerce  proqucts Agents
Studio GPT
Agentforce B EAIKIE FHIAIRR R B3E xGen- HiEL Einstein 1 Einstein 1

TE, AIFARME. Sales ($ELTHIER) HEL Spring 24k A, €
EHIFNEE B CRIE, I xLAM (4B E Ze1E 2 Einstein Copilot &
FAFAEm4TL FHITEHIER) % GenAlLfi&E

Tableau Tableau GPT Analytics Agents

III |

Slack Slack GPT Ops Agents
2024/10 2024/9 2024/2
HERIKRIE: SalesforceEM, EEIESEFMRETETE Platform Apex GPT Agents 23
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Salesforce: Sales GPT & Service GPT

- Sales GPTHYEIRIHINGE: EEFEIHBIIL.

Gmai | /0ut | ook B &4 Al ™14 L. CRMEE, F BB 14 o

« Service GPTXRIT]FAThRE:

[B]: Sales GPTRIAAHINEE: BEFHIEETIL

HEARR

= =

Sales Engagement Conversation Insights Hannah Liu | Contact

] Hannah Liu

Activity Chatter Details News

Only show activities with insights

v Upcoming & Overdue " ¥ Email

You have an upcoming tasf]  * From Sam@sfdc.com

v July - 2023 | To ‘E Hannah Liu X ‘
u Sales Engagements i Subject Enter Subject
| to 5
Email sent 1d ago ‘Fom - ‘S\z ‘ B I U A- ‘Iﬂ ‘

Filters: All time - All activities - All types n

Orders for Parent Account (0)
Opportunities (0)
Cases (0)

Notes & Attachments (0)

v

s within 30 days: jes to H
DRAFT AN EMAIL WITH EINSTEIN

v June - 2023

0 2 0 0 0 Introduce Myself

Send a Meeting Invite
Cadences This target is in the maximum number .

)] of cadences Nudge for Follow-Up

My quick email list-SendAnEm et Check In
u k ema \ X """ | Reconnect
to
Assigned to Sam Rhodes
Steps 1 completed Recer

N EinsteinGPT & ) B, @ ©

Related To @ u w Search Accounts.

Cc Bee
sfdemsft.com
ih Liu
U A-||[-|= = & & =

m |

4

F=oFH—T, BElAfMSales CloudAEpakiE T
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GUOSEN SECURITIES

1) ZEREE: ETENKERENERNMMEUESR, BEERERBEZZFE)-.
2) TERSG: RERMMEFFHLIERIZITIELEHE.

B: Service GPTHAIRIHINRE: BRIEREFIRICIAIEE

northerm . trail

% Service Cases

Q Sesct

00001002

@er2ea @

Case

K3 Alpine jacket

Details

Subjec

K3 Alpine jecket

Dascription

|l ki b Wi maes about the K3 Alpine

ezt | can't Tind ihe temparatune rmieg
amywha

v Contact Details

=~ Case Details
Case Siaius
Open

TE]

Chat

§ Ieght skiing at Grand Targhes nast week and wondanng If it's
wanm enough.

e « G4 P

9 0L 2 &M

{5 Einstein Replies

Sourced from  Publie

[} NextBest Action

We are currently runring a B0% off Rash sale on
#l NTO anitcloor e, Thes is & greal cppamunity
1ix proenote NTO products ard help customens
wavis o quality citdear gear.

Send Olsi v

ﬁﬂ%f:&mﬁwwﬁm,ﬁﬁﬁﬁﬁﬁﬁﬁmgﬂ
FIRIEN 2 ERREE

BARE N AERAS

RRKIR -

SalesforceEM, E{EIEHFEFMRAEE




Salesforce Agent{EF =l

: {EFSalesforce Agent{s F 24
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M Gmail Q Search mail - o ®:

« Ao o0 i & 0 & b ® 1-500f2

AgentfE A NETE,
AL Xﬁlﬁﬁﬁ’ﬁml S 1A

b compose

Xttt : GPT/Copilot i =&,

i, merezrs TR ool AgentiEfRERILAES (31U
LN et GPTs) , W FA {0 5N
i w i = o BIER, NEBIARIRE A
AgentfE R EFZAR, AL g
BRI Ly ol AgentfE /—gianfﬁ, A U2
SRS PR R e, FSsaEEg, £5%
%ﬁé@é&?é’ﬁlﬁﬁ#lﬂ, InAgE T*E':Pv’—ﬁ_f'_:tﬂu_i?lﬁ%
R AT RSN O TAE)M, ' ' |

( Q Search... ]

Q search

A 3 Negotiation Call
B
Joyce Turner y Agentforce Joyce Turner - 8/6/2024, 12:30 PM

Welo - $25k New Business

3! Service - Console  Home v | @ Lauren Bailey v x

A “ & Salesforce
5 02202 ® W~
Original Sound: On ~ Sy |

Next Best Action

@ Billing Support

Customer contract is pending.

' © Power Interruptions
]
ﬁ = Lauren Bailey

© Conversation Ended D

San Fi CA Real Time Insights
an Francisco,

@ Contact Details @

Title Account Name
Lab Director & United Mfg rd

My solar panels stop generating power for several hours every day Scanning

mid morning. s
Looking for insights.

Lauren Bailey - 10/24/2024, 02:26 PM

Phone Email

$£17605551212 &

| understand that your solar panels stop generating power for
several hours every day mid-morning. | couldn't find specific

Ib@email.com &
(@ Asset Details ®
information related to your issue. | am transferring you to a live
agent for further assistance.

Participants  Notes  Transcripts

@ Wrap-up

Asset Name
Service Agent - 10/24/2024, 2:26:28 PM Portable Solar Power Bank - 4
38W39912391 Participants
< . |GatElnstein Recommendations ) £ Service Agent left the conversation - 02:26:20 PM PDT Product
" Outside your Organization (1)
Portable Solar Power Bank rd

Contact Reason @ o

L' Cat S joined the conversation - 02:26:24 AM PDT

Description

Close Summary @
’ Reply to message

Ann Patel
Purchase Date

2/19/2024 &

Serial Number
38W3991239 #
1

Install Date
2/27/2024 &

Warranty

coach agent that attends customer

Joyce Turner
Procurement Head
Decision Maker
Fullscreen
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{E£FSalesforce Agentforcefl)iEAgentByiTFE

- Salesforce AgentBIERF/L+o#, EXFIIERIE. FIERELN, BARBERNTEK, SHEAR
GEABRTIZERNE, BERBIFNEAAARATHR, BENSNEREESTREEEKE.

m
: fEfSalesforce Agentforcefl]|iEAgentLE

BlEER

= & Agent Builder

BRI RE

EREREETAT SR =] /E
=iz}
QIEBRIRME.. |I:I:|| **1
19 Iﬁl

JEFEAgent2EE (FBAR —Wgﬁ@fﬂ%‘iw
KAEY) , MEE = o

Seea : ENX
elect Type 2 LT, -
A t. ZARA e IR TAFR R BT ’ T —
gent. FhAgents Agent THEAZ, 1
T AY S TE4E Ak 3
@ sclectType ‘ [E) strewinaempiate Create from Scratch - ) feomtafeing v v
(2) Add Topi b =z ';R B nll = 2 HASthETF..
opics — .
[Q Search. ‘ ‘ Y A o i
J 0 * BATIBHIR. S 0. (ST,
3 ) Add Data HERAREMAZ A0, FROARNBFEHE MRHKRED .
= = . 0 B s MEBPEFME..
4 ) Review & Save a - a = * 58 (] .
SDR A Sales Coach o N ‘ oY FroowlemEmE. BEXF AR
SDR Aget - ERREPKAR, WARSERERM, O
rospect and generate pipeline 24/7 with an Equip your sales reps with the confidence and &
autonomous Al agent. SDR agents intelligently practice they need to close deals with Al-powered L 4 0 a BERE BEREEREE..
engage leads with personalized content, answer coaching. Sales Coach Agent gives reps 589 o
common questions, and schedule meetings personalized, actionable, and stage-specific
feedback on thei sales pitch o ole-play sesson. WEAAE PR BERIRAYYYY-MM-DD, REEREFR O Brzeass RERRATANES...
HERREM, BALAPRENS LR TEE., &
L 4

:  Cirrus Virtual Agent

September 6, 2024:
-12:00pm - 2:00pm

- 2:30pm - 3:30pm
Which time slot would

@ you prefer? &

Cirmus Virtual Agent - 7:34 AM

Your appointment has
been confirmed! James
Barker, your technician,
will be at 415 Mission
Street on Friday,
September 6, 2024, at
2:30PM. @

Is there anything else |
can assist you with?

Cirrus Virtual Agent « 7:34 AM

| Type your message.

Service

O

Service Agent

Deliver personalized customer interactions with an

Merchandiser

Commerce

Optimize product placement, inventory levels, and

> Actions 2 N N
snl
N

& Select Action

230
Sont+ 734 AM Retrieve Available Appointments
Input Output
{
“date": “2024-08-30" “availableTimeSlots":

&  Agent Builder

Cirrus Virtual Agent

FEaxiE

“8:00am - 10:00an",
“12:00pm - 2:00pa",
“2:30 P - 3:30 PH"

& AgentResponse

[

“message": "We have the following available time slots on Friday, August 30,
2024:\n- 12:00pm - 2:00pa\n- 2:30pn - 3:30pa\nkihich time slot would you prefer? &"
}

©042sec

a-

? Help v « i@ Search Index Builder

Activate [ 0 Hide Guided Setup

Conversation Preview o Guided Setup

ISUAIUON 1T WAL Gate. LOUId YOU pieas

Search Type and Source
provide your preferred installation date? & Obiject

Chunking

tomorrow Vectorization

Fields for Filtering
@ The earliest available date for installation is
after your order arrives on August 30, 2024,
Could you please provide a preferred date after
that? @

Review and Build

% what about that fri but not morning?

@ We have the following available time slots on
Friday, August 30, 2024:
+ 12:00pm - 2:00pm
+ 2:30pm - 3:30pm
Which time slot would you prefer? &

Describe your task or ask a question I

Edit Configuration

i
1
(<
o

gtual:Iaunched Flow ﬁIJ Ezi}ﬁz :
TR
N

Availability
eDecision

Default Outcome
T

HEHERBIEIR

Search Index Configuration Details Get Appointment
Action
Review the search index configuration and new data model objects.

*Search Name * Search Index Configuration API Name

Knowledge Article Knowledge_Article

Knowledge Article

° Source DMO (

Not Available
T

Vectorizaty — |
© e agent force also has built in access y

° Search Type

Vector Search

Get Technician Assignment
Action

° Chunking

Chunked Fields: 2

Create Appointment
Create Records

26
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Salesforce AITHEEREMAVEETE: NERRFMNUITHEIZEMNR &Y

o AIDHEERZEIMNIRFBATRETRIRE SR, BIRAAIN “HEIA" 8 “REN” NIIgEELET, HIFEFhER
Al EROITSEVTEMERE . NMAIERAAI FFREZIER, ER, SEKZBAIPMKXNE, ARBEENFEREHERA
BREREFARAMATE. MHEEAISERNZRNLARE, EEITNAHETHEHRE AR AKRERE.

o XFSaaSFEIKIE, HEMAETHRIERITREENSEERE T @t . BEPRESK AR L E Sk .

o 24Q13 %72 Salesforce CEO% 7~: “Salesforce E A E 15 % RE XA MR #AE&KA149Data Cloud £ —FPiH %
e, 2R AAA I C A FRABIONLESE, ... BEINAE FESalesforce T s, RAEZMEAQIELF P WAl
T CARMGE P REESHENFUARELEF AN RITHE, 7

[B]: Sales Cloud/GPT/AgentFlService Cloud/GPT/Agent EM 1B

T ks i (BR) L RINRE GPTEM (23478H) Agentforce Eft (244£108)

Sales Starter 25T/ & B AYCRME BB

Cloud  professional  B0ET/BA FUNETE. MEMMBESTIER. BNMAR LU e
Enterprise  165RT/AF  BEMAZHAP TEAT Slee WAL MFARRER
Unlimited 30ET/AF BESREIL. FINNEMKAL FLEXFF  service Cloud Agentforceffdfill, Salesforce
Unlimited+ 50057/ AASlackMBIEE %;‘;}; ”EF@ éﬁ@; IR ERITN.

Service  Starter BET/AFR RAIBE, TEHGRERNER. MRE SMCPTHT. EAE  RWAM: AF0LRBRA
SN protessional  BORTT/ME  ROIR:. WHAAEMA. 2EERHIES b e S EL
Enterprise  165%7/FF  HMRAL. BBIRSTL. TIERREHK AgentforcefygES.

Unlimited 330ETT/AFP 24/7/3653#F. AIEIRHNEEA * {4 %Copilot Studio R
Unlimited+  500%JT/MM  FOMRSEMAI. BIEEATableau, Slack 200 £7EE 25 000&5EE
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GUOSEN SECURITIES

AgentfIXER: BT AEESMEIAHR, SRPATAERESF ‘, E{SIES

o AgentE{UIR{EESR, BEWREBIFEME RENITIENHIERME, NMBZMEIERE. SHREHRESIEE™
WHE., ANNEETAeent SEFZRPAFTE TEKRESR, FIHIEFEMEHZRPALE (ZAUiPath, Blue Prism) FERRTE%:

@ ZEM: EEILLMRE, AgentBEBBLINHEMARIBMMMEALES, KNBRARATIERIETHEMN;

@ RBUSHERR: OpenAl FIOTRBIZERL(ES FELSBBARER (PhD) HIBES), AgentPl LUBTHEIR, DATRERE;
@ HIRENK: AcentAIBITESIMEFRENRENENER, FIRGFRIENTEREFIRE;

@ T RYE: AgentA]LAEIRTAMERENRE, MASTMIEEE, MHEHXFESRN/IESHIRRE;

* SalesforceRFHRANEGRE., ETRE. £FRS. i, HEMBEFHZITUHIFSEAEAzentsFRTE,
ERTFERKEESHEZAETN (B2CER))  BRAZBIEFA BT,

[E]: Salesforce Agentforce{TIEHl

ﬁ%ﬁ H Ohang, Inc. + : A Ohana.com Igﬁ . ﬁ k Cart lme“igence ﬁ':"ujﬁ : i{'ﬁﬁl‘u

New Segment s S e Manufactuing Soltions ” vy N - BTy
J:III./}\JNA j:jFT)\—I\] \ —E?FJZ_:. = 1/\

Segment Description . — = : : | IEI jar . o %‘ o
= - U Voo wikors woumomer. | | J \ ' \ fl;&, N
Target audience interested in fitness anc L . . - : e : [=| % T 7 1 i 5] M J\E. 9y /} 1L

with a preference for gear related to outdc

i i ! | « o= gl8 iy  FE
activities and who speak English or Spanish. — . §n ‘ tlj::‘;? ?A!’ m Next Best Action % a2 4% & | *E ﬁ I Dj E_. \ 30% -LH }E o *E TE
g ' : B

o | S
» q / hu;\:‘ ] = ~ —- OO s, :
SutdoorGeRrEEEsE £ PN =N r - Plopeh‘i Send Contract Renewal : l *E 1# ;é ; T S, \ 1% JIELE\ ﬁt ;& TE‘ y
 Primary Data Model Object ﬁ E ~F )n\llg N Very U: B *b = . ~ 7ﬁ :y] IJ :*é :t E&
i o
. L 2 ) 1 J 5 A I
E = ] E F‘ : "3 | Recommended based o recent purchases, historical date; n E * 1 TJ‘\ NI
S A ER/F | o T Rt : I'I i % = :lé e l-‘z
Refi | j Top Contributing Factors | o g Szrog:per ‘ E °

jE =] e ,§ " 3
gp ) E b5to Create
29 ?I:I1 :u.\j:E A S v Seeallfactors 6N Promotion

Rule

Setup Consultation Meefing » Launch Sale >

I Send Contract >




=E:! &Y EEIi%

| Bl | E2£KBSaaSkRAER. IRERZIZE
| | M PR&% 4T :ServiceNow, Salesforce. &k, Gitlab
| | #iE5%4: Palantir, Crowdstrike, Snowflake

I 04 | ] B4 : Duolingo

| I | &5 ®BEHE: Shopify. Applovin, Unity. Roblox

| A | BREMMIE: Adobe, Twilio

| B | REERR

BEYRAREXZEHNRRERRERTMERNS
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GUOSEN SECURITIES

MEER: AEENBSMEW 65612ETT ([FElEE+16%) , Bl FEAREE+47%ZE 30612 E T, FFERIEE+38%ZF 24712 E TT .

SWFEE: 1) £ SEHRE: EUTN28312ETT [EIEE+12%, H0office 365/ MRUINIEILE+15%, Office M365 Copi | ot AN Z=EDAUIL
b 184 60% o h%l?é&i#ﬁl%ﬂthﬂ%—n%\ HRNE, EZ=EPREAEKCAIRPOIEKC BT LE .

2) Eftm: KEEWANRF241{2ETT, EEE+20%. ErhAzurefIE =5 EEE+33% (EOR TIREE-1pct), ErbAITzEl T Ehav129h 2 (B4
FEH8NE) . ANBETFITAE IR NRIEE+19%-20%, EHAzure$gs|+31%-32%cc (FREL TRiB-1pct) %jc%):-uﬁffl%g;urqér;;&zﬂ'|§§i%ﬂuo
FEEFY25H1 B HENISEIER, ABFitAzuredFENMREK.

3) EENMAMEWS: AFEFWARIBZET, REE+17% Bi55I T ERFFE (REURFRARAER T FR&HS (Edgef
Bing AIIF/EIEKIRHE) OB, TZEEHS|+10%-11. 5%YoY,

AP SERRE: A BETANEESIN00{ZE TR ENER, BRI E ERIRERIX—EWRHIRA S
I3RS TE AR TEE RIWARELEE+10%-11. 5%, ASE, ABRFT TEELEZERIT219-22112% 7T, B AR164-16512ETT.

B: BT HER (BAER, %) B: RR=RTHERL (BAXXT, » B ARSI KTTER (% BE: RiefiaEETHER (BRER, %
80, 000 - — = YoY r25% Ny N JUR—— o
70,000 144 1 iakaia Kkt HERE WY EhRL SRR —— BEEE - AAHELS 30,000 — FRE 404
60,000 R 30% 25, 000 \/\/\-‘\/ L 35%
50,0001 - 15% 10% 1 20, 000 I 30:%
40, 000 g 20% - 25%
L 10% —_— 15, 000 A 20%
30, 000 4 o 6% - 10% 1y
20, 000 4 . 10, 000 4 ]
10. 000 4 5% 4% 0% T T T T T T T T T T T T 1 [ 10%
o L o% 247 T I EFLIEFT SIS - >
NN o . . B IR N OO N S R 2 0- - 0%
RNPRC PRGN R PR\ NP - g\ N I T & b
r£{< ,03 '{{( ,{ﬁ ,fg &K ,fg ’»‘§< KK K ,{:§< & @q, & @\x & @r\, @x, @ & *Q @u & -20% f{fg\% f{f& r{g\% f{f;\% (L{g(«% ,{g@ ,{§® ,{g&,f& Q\% b‘S r@“‘@ o§<§\°
(5 G 4 (4 (8 4S8 A 8 o 8 oS
-30% -
ERISEIE. NS0 = s Rk et S - -
FRKIR: NREMR. ERESETHAEE FRTR: ARVR. EEISSFHRMEE AR ARVR. EEISSFHRMEE AR ARWR. BEISeFsmeE 30
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W : 2403 B RK, R IES B 3548 E S 1k 55

« WERE: EEEBWANA2412ETT, [FIEE+20%. EAdAzure[SlEE+33% (B AR FEFEE-1pct) , EAAITTaEL T H A AT
12908 (ENEEEASNE)
- WRS: “FSAREPERZERZZNTTREKERNZERINMEIEM. FHAIFHAzure FEEWNIFBiLHE HE
R, BT AR AR — AR, R Aurof R A5
GINIR

* AWS (Amazon) : =FREUA2751ZKTT ([FlLE+19%) , IBIREFELFEFF, ‘
- WHRS: “FEER18 NAR, ANSEFAINIEEFE S HMGen AITIREJLFRE MM RIRUFEBAAAME. AllLS
HET—RHHZETREWRE, BIBRIR, FEKEXB| =M. ”

« Google Cloud :=ZFFUTAN113.5{2FE T ([EEE+35%, IREE+10%) , 183RIFEL+6pcts, ZRLEANIRIEK.,
- Wiz “AIFRAARRSI THEAMEANER S, AEFEFSISHE, SREFRAR. REHF
5K, FREMN A E)FEFRIWMANGEL. 7

B: SfsWASHEERTK (BEAXET, %) E: AWSUASHEETWX (BEAXET, %) B: aRZWAEEERTLX (BAXT, %)
o 30,000 - - 35% e e
25, 000 - [ R NRLON _‘]]ikngY,fX 545 _30%  AWSUHI YoY ® 12,000 AN E —— AR HYoY r 50:5
7 o 25,000 - 30% 10. 000 - 4%%
20, 000 1/ - 25% ’ . ' - 40%
' 20,000 ' 25% g 000 I gz;
L 20% - 30%
- 209
15, 000 + 15,000 - ’ 6,000 - 25%
- 15% - 15% - 20%
10, 000 0 10,000 - ) 4,000 - - 15%
L 10% - 10% 2 0004 - 10%
5, 000 - | 55 5,000 ~ L 50, ’ L 5%




WERA = B

1) Azure:

@ Azure ArcBEIHIA39, 000N EF, FILLIEKEBIZ80%, =2

SAPFNOrac |l e EIEB KR

@ FabricIiEBARBIT16, 000 MTEET A, Z=EIFEE14%.

2)M365 Copilot: M365 CopilotHIDAUZE FIEREL #4425 60%.
1T #10000N E AL A EHIZ P EIFEE+100%. MR E RS
T2E, WNRERS TiA3E, {FHMicrosoft 365 Copilot
BIABLE EZEEMT —E%.

3)Copilot Studio:#8i3100, 000K #1#J{FEHCopilot Studio
EFlCopilot for Microsoft 365, IFLL1E4<100%.,

4)GitHub Copilot: #B353119, 0003240 {FFH T Copi lot, [E
Lt 18 455%,

5)Power Platform Copilot: #EIZE P FERKARNE,/ BT
BRFE R AFF & BT8], BiL60 RHMERAITHEE, [
Ebig{cats.

6) Dynamic: 7EDynamics 365511 N 7 104NENAS AT FHAYAI
Agent, FEENEFRBERHEHELER. RIEFEHNE, HigE
AR[a)

7)Security: BIERZERFITRI, A T34, 0002 Tz
IMkBREMAENLZEES. UBEREINEDEHMNLEESR
o), FRDefender KINHRIF T iBiL75/5 NGenAl Iz F 32
£l
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;KA R B

BN R, %

Azure
Al AZUrelfI A\ (5EL
Azure AIZR# (R)
QoQ
Azure ArcER# (R)
YoY

QoQ
FabricER# (R)
QoQ

Copilot
M365 CopilotZF#1QoQ
M365 Copilot DAU QoQ
Copilot StudioZFR# (X)
QoQ
GitHub CopilotZF#] ()
QoQ
GitHub Copilotf3ZRARE (57)
QoQ
GitHub Copilot&FE(HIN (mm)
Power Platform CopilotZPF£
QoQ
Security CopilotZP# (R)

2Q23
4FQ23

1%
11,000

18,000

8,000

270,000

63,000

3Q23 4Q23
1FQ24  2FQ24
3% 6%
18,000 53,000
64% 194%
21,000
17%
16,000

100%

10,909

370,000 500,000
37% 35%
100 130
30%

126,000 230,000
100% 83%

1Q24
3FQ24

2Q24
4FQ24

7% 8%
60,000
33,000 36,000

100%
9%

11000(f$28) 14000(fF#)
27%

100%
60%

30,000 50,000
175% 67%
770,000
180
38%
2,000
330,000 480,000
43% 45%
1,200,000

12%

39,000

86%

8%

16000 ({3
14%

60%
100,000
100%
1,190,000
55%

600,000
25%

RERIR: 2RMIR, EEIEFLFMTEE
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ERAl FE R4 &Y EEi%

« Azure Arc: EIE. 1517, RIPFNAREFMEREFREN—HUTEES, TRBEEXRMEEN L. ZEFELR2IN5%

» Azure fabric: HIFEHTFE, REBIEILIZ. BUEL . HERZE. SN, BUECEMBIBERS, % UOEHEE
Power Bl. Azure Synapse Analytics. Azure Data FactoryZ.

« Copilot Studio: EIFZMLRIERAKBIE, RIFHFGIEBEENXRCopilot (ZE{UGPTS) , 5 BE XHHEZR|EMEIEIE;
* GitHub Copilot: AIXMBHENITE, BatEEREXRBREMLETXER, 7hiEFAREEIAKBE. IBRMLETXER;

* Power Platform Copilot: XS/ LR TE, FIMCopilot REBRRBIENRIEF . BNURIEMIRINFA, RiHiAE
W IERF LR

&: f%Azure ArclIBFE ®: % Copilot StudioR M B : f%cCopilot for Finance

Qe e G O rmm
Azure Stack HCI

3 0 o x
B Coplartiude ape o 7 @
Azure Stack Hub " : Any hardware | n

j PN o A+ Describe. .yo.u.r ager!t to clre:‘a.le it
. "% y Azure Stack Edge .o : @ 7 — . E
o9 On-premises N 1 ; & e
Dy \ © - " ey -
[
AAAAA data services and management o il

(s fank
sy
. i
N P At ey cteapit e
Learning resources
1 Guiet i, Conat e el i pyent
Gusk start Uy e i 3

FRORE: ARIER, EEESEFTRERE FRORIE: ARIER, EEESEFT R SRFE: AREN, EISESSFHRR
EELIEEYZ BN EERRER T RERE [ Wit 0 |




Z4: g% Dynamic AgentE$HIRSS ‘ EiSils

GUOSEN SECURITIES

e Dynamic Agent: 24F10H22H#EY, —&FIEHFAl Agentdi ANE|Dynamics (CRM. ERPEX{F) R, #HEI{IBEIEIIT
ZMlSmtE, SEHEE. TPRS. MWEMENEETEZE. tEWSupplier Communications AgentfEfs BENERER LN
RS KM RFH ML, MM EETRE, k& RiZEEI{EFinancial Reconciliation AgentBEWEBENL
WS IR LEAEESTE, BUMSIRERIE;

. HHES: WTWEAR, FHRREATSREENESE, SR MELIEEM. Sales Qualification Agent
STHHET EACREEE. B HARMARMERIES, BaNATANHEELS, HHDERIE, BANE TIFE.

& : f¥%KkDynamic AgentZARRHl BE: f{¥KDynamic AgentZARE

iii  Dynamics 365  Sales hub G 2 "ﬂ ; ;
. - Target $45 million
= ) . = . - @ M HiMona, 68% @ Engage with Jane Reyes X
My open leacs 2] Show char v+ Mo () math 8 ol o P Gsmnen = e Brarovs (S y
@ Home 12
- 5]
T Rocont 8 mil AN ) Ry
) @ o Toget $18 milllon Al acdas e " i
& pinned T Hi Mona, 68% of goal achieved and rest can be achieved by focusing on 20 top leads, == ; e S ; ~ Copilot has pinpointd Py ‘ ane Reyes
" : . M | coo, Nerthwind Traders
Mty work N i Woodland Bank
Capilat has pinpainted 20 key leads that show strong purchase intent and are actively engaging. These leads need your focus. Other key activities Q} Jane Reyes 1000 = B days to cl
- celerator ¥ ) = Narthwin
= artls Jane Reyes P Allan Munger A1 Bank id reply to Chris Naido
= sl + 2 Engage with J ¥, Jane may be interested in upgrading espressa machines for her in-store coffee shops £ Edit
$ 3 2 2 ; i a E
h Jane Reyes @ Py ) ) 2 opportunity for Fabrikam
Customers s o pG i meg e S P g Coplios schwdubee] for 2 P n ity for Fabrikam store @ shops. .00 - 12 days to clase
store ¢ ops ogar dbriom * 4580 ¥
B Accoun I oo o B o'y by s sty * = ] Engage  Research Fabrikam's key stakeholder meetin
A wpare y stkenaldar Expand business « Hi ;%
i Show all key activities
il Elevate Your Coffee Experience with First Coffee’s Premium Espresso Machines
S Lo W R S = M g4 [—. S
! b e e o] HETZHEENE, MRESENIVHELR HiJane, 5
Hame Status reason Cregied an ot T X ! | hape this message finds you"™el, My name is Mona Kane, and I'm with First Coffee, a leading manufacturer of commercial-grade coffee equipment .
llllllll iy AT R T e NIRRT TN Name 1 understand that Narthwind Traders is kniwefor its exceptional in-store coffee shops, and | believe our state-of-the-art espresso machines could bon &
@ significantly enhance your offerings. Specifically, CgaristaPro 5000 and EspressoMaster Elite models are designed to deliver consistent, high-guality
= Winford Asher espresso, ensuring your customers enjoy the perfect cup y time £024 12:00 PM
B on
B At I'd love to discuss how our equipment can meet your needs and suppostyour business goals. Are you available for a brief call next week? bo24 745 AM
5 i S l 5 AM
* Best regards,
: Harrison Curtis Mona Kane y %é . /\ = 5 W % - m y; \5 24 33 PAM G
' REEARNELRRCE, RERITHACENEMNAKENF, H
Sales Manager, First Coffes D = )""R ERAFIETN H LR Jras o r
Mer ermaine Berrett . = = 1 3.8, 2024 11:05 AM
iesoten SRR ERER |
TFImE = 1=
Gerald Stephens 7 et el with Copilet 1) 1024 4:50 PM
Halle Griffiths £024 10:20 AM
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2fl: ff3kDynamic AgentBEFPRRFSHIREEE

o ZiRAgentEFEMEEFIMEN T, FHEFIHEFEI=T WL, HELIEAHEHEZRBNLKTE,
E: f%kDynamic AgentZAR R

EiSitH

GUOSEN SECURITIES

— . ] [ - - By il

_ e Al Agent¥ 3] & AR BT ME R, 7 pv—— :
F—XAgenthHIEER, ANTEE o e Ry EYGBRMRLLEE, AgentETItE]

SHEARIA, EREFPHIR - " .
HRIHEARIA, EREFPINRE 23] SR

I'm sorry to hear that. Are you seeing any 1.Log in to Cloud Portal: Go to
error messages? https://portal.cloud.com and sign in. ™ Case summary

KL Hi, my Cloud VMs aren't responding. Is
& customer repo rted an "Opera‘;inn Failed” error when trying to start their Cloud VMs,

suspecting an owtage. Support engineer confirmed an ongoing outage in the
customer's region affecting VM availability. The customer was advised to spin up new

2. Create New VM: there an outage?
» Navigate to “Virtual Machines" and click

"Add”.

MG Just "Operation failed.”

il A t WMs in a different region as a temporary solution, and support offered guidance =
= Enter a name for the VM. ¥ . I'm sorry to hear that. There is an outage
Have you checked the Cloud Service Health A A through the process. = ) .Y - ¢ : ; 9
dashboard? + Choose a different region from the affected impacting customers in certain regions. |
; e o ¥ = > - — b . ;
one (e.g., if “East US" is down, choose "West 0 g 9 — can help you temporarily spin up new VMs
uUs”). Let me guide you through the process.
MG  No, but it's definitely an outage. Connect » Select the VM size and OS image.
me to support. L ——
3. Configure Networking: . . & 2 . = 1.Log in to Cloud Portal: Go to
s B Choose a VNet in the new region. Review knowledge dratt https.//portal.cloud.com and sign in,
=] ; A ¢ aia et by Coptie b n i : “
Connecting you to a support engineer now + Set up the subnet and public IP. e % & 5 ek Y
2 .
Saen Handling a regional VM outage 2. Create New VM:
Conversation with Cu started g 4. Review and Create: ‘0O ' = Navigate to "Virtual Machines” and click

“Add".
« Enter a name for the VM.

» Click "Review + create” and then "Create”.

docun ‘0

Hi, I'm Juan from Relecloud. | see you're
y 5. Deploy Applications:

+ Choose a different region from the affected
having trouble with your VMs. Can you tell

p .g., if "East US" is d , ch "West
me more? * Access the new VM and deploy your apps LR Erslt?]{Eg , It "Eas is down, choose "Wes
age A ‘@ A * Select the VM size and OS image.
-
= 6. Monitor:

D Fanfiniien Kakinslinme

+ Ensure everything runs smoothly on the

TR S 2P - B new VM.

[ a0 reviewea [T
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 AIZIRRMK: RETHREFPESER. SEERS. BiERXE. EFREKEMREEHE
: fS%kDynamic AgentZARZEHI

Dynamics 365 | Custormer Service workspace

EiSitH

GUOSEN SECURITIES

= S Ry —a
- ; o3
= | e |, @ ot e Al Agent2 B E4E B S EFHER A
Communication Panel % Case created From conversation  Some b \pletes usag Al Tithe, Type, Product. Description choose to updal the cormersatian, Al will P Copilot = L]
inchade new irfarmation and saee the case. This faature is in previme. Al ganerated Contemt miay b incoirnect, 280 Drevi Li " p -
E,hn;he Cline N P 7
Ask a question Write an ema
FR Save & clos = il & ve froenid st s o . Ty "
riual Assistart O Xl S 9 i Save rg Save & close g Save & route [ Update from conversation + Mew = Resolve 2 Assign Ea Add to queus Follow 1 supgestions -
A
W suggest this fisc lssue: Restorne file f 7
Ciose the Cloud Storage Drve " " " . T = - ¥
s Bt Restore file to previous version in Cloud S e A San HE B High Emllyliadti: Customer 1D s
Make sure no ather applications are gtorage Drive 3 age Drive
ase
open @ Cloud Storage Drive status
ie-cipare Clkaid SlEx s Dbint-dmic] sk Details  Activ R B The application is up to date and has no
sure it is up-1o-date. alerts.
dated & minsage (3 O Restore file versio
- B30 AM SLA Last updated § mins ago (3 Description % Restore file versian . o
Run the customer through the steps to fix file
oc Ok | tried that and it worked! Thank youw () Firstresponse by Oomss B versioning
Custome wing issue ‘with one of the files created in Cloud Storage Drive
) gn to agent by 00m 58 anil wanis 10 restone 1o previous version T % Ty o solve issun

oc But now | am having an issue with one of a Escalate by s j] E{_ =]
’ 5
the files. How do | restare previows version (=T B 7T US % A & pasgraph~ & = O
of my file?

Primary details

103% o
@ i see i.er..me connect you with an agent Customer * Christie Chine Timeline /E\:{-&iﬁﬁj] =

One moment.

R T S K AT ] earch Ti&ling =
Title * | Restore file to previous version.. Ry
ST 4 — oo O
LK Tvpe ' it 1ot SUITHTIAN 28 L ocase
T Conversation sumrmary ner=H ype |_f‘rcnlL ]
B Ask
Christie reached out on Cloud Storage Drive sync issue Product | Cloud Storage Drive by i
— - iahli s i How to return Smart Brew 3007
which was fixed, but she had another issue with restoring T Highlights Suggested actions ~ ow o returm Smart Brew
earlier version of a file Subject - N
+ Christie Cline is having an issue in Cloud Storage Drive w  Discover
A O ol ¢ o the the I . ‘What were the escalated cases in last 3
o COrigin Phone « Sam Cantrell promptly escalated the issue to the technical team fo St
» Entitlements i) == g‘l‘j} Hj] I ] TEAMS
Created on 1030 am - 0240272022 Ex% -~ 1‘@, $
Follaw up by 0302 2022 i 5 9
% & E
2 A E & 2 Iy £ Parent case x e =

' Recent
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| Bl | E2£KBSaaSkRAER. IRERZIZE
| | M PR&% 4T :ServiceNow, Salesforce. &k, Gitlab
| | #iE5%4: Palantir, Crowdstrike, Snowflake

I 04 | ] B4 : Duolingo

| I | &5 ®BEHE: Shopify. Applovin, Unity. Roblox

| A | BREMMIE: Adobe, Twilio

| B | REERR
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Gitlab: £ MM IDevSecOpsE S, FHFHF XL

. Gi;La;TEﬁT—/l\éﬁﬂ"JDeVSeCODS"A, S E R BF AR FE B AN R G F L E AP SCIME. BE1EAEIE. GitLabTFER =
mm AN HE :

@® FEREEE: GitLabiEH TETGItMMAIEH RS, ZFHREBIEE. 7XEE. §HFK (Merge Requests) FKIEEHE.

@ FHEER/FHERE (C1/CD) : GitLabRYCI/CDINRERIFENLMIXFERE, WHRIHDREFH MERHEIZ T,

@ HHFMIMMJGER: GitLabIHRB[BUNANIME., FHEMIEE, S1EDocker FMKubernetes&E

@ ZREMUR: BFSNAREFZEMNK (SAST) . BxfilBEHHNRERE. SISHAEFZEMIR (DAST) : XMEITHRINAZHT
®

©®

@

= A B A E TR AY EEIEs

GUOSEN SECURITIES

ZEFHE. KBIEE: REF=FEPHNRE. 5138 RURHREPHREER.
IEEFABEE: GitLabiE T AMEEIIE (APM) FAEREINEE, FHAIFEIIRE: RS aEA0(a)RE .
PFIEMEEE: AR, BEE. PBMEEMEEREFIE, R FFRSIEMEF B, NEMIIRINEE LR,
EERLAIAPI : GitLabiZEFEERIAPIFITIA, ATUSHEME T RFARSZER.
AR BERR I & TAER B: Gitlab DevSecOpsEATNAE

GitLabR &2 EMIDevSecOpsT A
i > e > Ellft > %2 > BF

> Continuous Delivery

Software Delivery Value Stream

=l [ @ g %
Plan & Create Integrate & Verify Deploy & Operate Secure & Govern Monitor & Improve

aAtER

HitEl

Single Data Store

Continuous Improvement ¢

SRR ATEM. EISESLHHm SR 38
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GUOSEN SECURITIES

GitlabWHEEY: SEMNESIRS, SHENELFNEEAREY

o 2024TF5E (20235E1H31-20245F1H31) WMHEERE: WA R5. 8127t ([EIEE+37%) , ESITIRUANS. 0642 T ([EEE+37%) , HEb&
UZN87%, FRIIEUENO. 7312 7T ([ElEE+34%) o LU (Run-Rate Revenue) 6.55{Z% 7t ([EIEE+33%) , EFIZE 90%, GAAPOPM 31%,
Non—GAAP OPM 0. 2%, £2EI4%A0. 351Z7<7r,, Non—-GAAPE IR &R 0. 3312% JT .

o FY25Q2MF55iRYT: YT\ 91.8312E T ([EEE+31%) , EAITHEUIAN. 6312E T, [EIEE+34%, licensedIN0. 19123E T, [EEE+11%. GAAP
FEFIZF 88%, GAAP OPM —22%, imBid#% &5 S 2 FINon-GAAP OPM 10% ([E]EE+13pcts. IFEE+12pcts) o

- FY2502%F P04 &54a4R:
D BEBEERH126% SRPOEIELIES51%, 1KFI7. 5{22ETT; cRPOEIELIE42%, XZF4. 7512 T,
@ FELEMHYIN (ARR) #Bid5, 000ZETTHIZE ,IEMNEI93121, [EEEIE19%; ARRERIE 100, 000E TTHIZR FIEMEI10761, [EIELIE4<33%,

o WERESIRS|: FAITFY25UQN A7, 422 7. 4447 7T (+28%) , HAELEHIMIT7. 25-7. 312ETT (+25%) /MERF. EFENon-GAAPE 1= FjiH
0. 5512 F0. 581237t (Non—GAAP OPM 8%) , HHLLF#EFEZFIEIES[0.05-0. 112EIT (Non—-GAAP OPM 1%) I’HEE.

B: Gitlab snlb SRR E: GitlabEFIRS=RELTH B: GitlabERIESSRAELTH
1,000 - I ARR . RPO CRPO ARR YOY 140% Non_GAAP
I Subscription License ' RPO_YOY CRPO BB ER _ ) .
120% I Sales & Marketing N Research & Development 100%
200 - ——— Revenue yoy Subscription yoy 140% 900 !
License vo - 120% General & Administrative Gross Margin 95%
180 - yoy 120% 800 100% 90%
160 700 - 100% \
140 oo | N 80% - 8
120 - 80% 80%
] 80% 500 4
1004 60% - 75%
- 60%
80 60% 400 4 70%
40%
60 - 40% 3001 . - - 40% 65%
40 200 - 60%
20% Lo0%  20%7
204 100 55%
0- 0% 04 - 0% 0% - T T T T T T T 50%
2023 3023 4023 1024 2024 3024 4024 1025 2025 1023 2023 3023 4022 1024 2024 3024 4024 1025 2025 3Q25 3023 4023 1024 2024 3024 4024 1025 2025
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Gitlab AITHRE: KIBREARUHFLEE, BANRPUISHEEE LY

« AIThEESZEM:

@D GitLab Duo Pro: %£tXfGitLab PremiumFOUltimateZ FHY{TERIE(EARSS, BIFRBEN. Mk, ¥iEF. 2. =54
AMmRaESIGE, ITRNEBASA19XIL/ AR, 23F=FFRH#th. 25FY022R)FR/R"DU0ME T A SR (EATEIR D
T90%, ZZfTRTE)4ERE T 50%, miEMNRE RS T 50%

@ Enterprise Agile Planning: EHHIMMEBEEEMKISKU, B AGitlab UltimateZ IR T — M E—, Z2HES,
ESEFt#H T EEE, XPMSKUWENAERRPEH15E T

@ GitLab Ultimate: X2GitLabMISim~mER, RESFEAIHMTIERENN—RIISRINGE, RIEFESEAINGE,
BiEReE. SAMMNERSINE. §RA149%7T, #1LFY2502 47%HUARRED U | timate i AN = mBTRAAY -

o NEEMIRS T RGitLab DuoZETT I LR M REF, FiitAITHEEIGHERIUItimate 2 RESEE . BB REEBTEHE—

FUTEETR, ATREEMMEHAIRIREME, B25FY02RAI R AR TN =16%, AlThEEFt 20261434
Ak FARA T EERTIMR, ARPULFKISEFEEL AT, FRENERALFHEE.

B: Gitlab G =REM BE: Gitlab AITHEEEM E: DUOER

W GitLab2™ LA

RemERE

Premium

$ per user
per month

Buyer Persona: Directors
(all users within organization
have the same plan)

Ultimate GitLab Duo Pro GitLab Enterprise Agile
e Dedicated Planning
$19 ¢

per month

$ per user
per month

Buyer Persona: Individual Contributors

Enterprise pricing

Buyer Persona: Executives Buyer Persona: Individual Contributors Buyer Persona: For Enterprises that need data
(all users within organization isolation, residency, and protection
have the same plan) « Code completion and code generation - Replacement for Jira
with Code Suggestions . Fully managed by GitLab - One planning workflow for everyone
+ Organizational user controls - Full data and source code isolation involved in the software development

90%

- All stages of the DevOps lifecycle
+ Open source license (MIT)
« Upto 5 users on Free tier

‘_| BHiS2EMAIRTRDevSecOps T & iﬁﬂ-'&Iﬂ?ﬁEf‘Et?EﬁB'm
ety Al

- All the benefits of Free - All the benefits of Premium

« Unlimited guest users at no u ogrammir - Stand-alone prise Agile Planning
additional cost

« 24/7 customer support

. - < « GitLab Chat* « Enterprise grade security lifecycle s | =@ e A
o (RIS SRACTalCed Sty festing « Code explanation* - Data residency in region of your choice - Value stream analytics to measure (o) Mﬁﬁ)\,?}@]ké?%{ﬁjé SHI, % (N
g Opgrational insights g Portfol»lo management « Code refactorization* - Bring your own key encryption velocity and impact ‘o HFEERRBRNAES N ADE 5.
+ Project management + Compliance and planning « Test generation* - Regular upgrade cadence 0
« Code and deployment release controls « Value stream analytics i ny popular IDEs and o
|

+— RINNFEHATEENGENENERT IR, ERAGRRE
aui

FRKIE: AREM. EfSIESFE5TH T REE
EEBREXZ EHREERARER THRERE

REKIR: ARIEM, EfSIESFEFM A EE FRKRIE: RAIEN. EEIERE
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Gitlab: NEDevOpsE & ETH1HZS8]H400{ZETT ‘ E{EilS

« GitLabPIERMHEDevOps (Development and Operations) {3z EIEETHIAEBE H400{ZETT. Gartner Fiit 20274,
FB75%8B L NS NI R T5 RéE[EIDevOps E & LB A3 T, HHEE2023F/Y25%E KR IE .

« GitLabBIEFPRBZNTI, BEEMARS. HER/FTE. AHEIV/HE, XBE/REF. BRPEIFEHG tLabizs
HENE., ReEMHMALAEHEE, RFISE:

® BREFERIT: 25FYQ2MEDuoEHTHZALE, ER—F & LEFBAAFHITRBAEMIE, BHIERE, RBRAFLE.
@ Oxa: SEKEINBWRHEER, AHKFBGitlab Ultimate, LUMEAEFLIIIEHE RGN BN L L0,
® CACl International: ERZE/AF, FAHGItLabE S MHITEIEH L, HESSETHAVEEIREM .

B: {EMDevops &AL L E: Gitlab DevOps¥ & LIFiZSIT B: Gitlab kA

~Financial Services

% of Organizations - -
GitLabHjIX

p = — —  —  — — IOINasdaq %UBS waArclays  Worldline ‘k‘f‘vv -‘A—KgyTRADE

(hESE '

~Public Sector / Education
m«-: 'E @nucx PEARL BLUZHALO) CACI LOCKHEED MARTIZY e

~Consumer / Retail
T Mobile S ¥ Fanatics  ticketmaster

~ Software/Technology

lackerone S (@ gammary  SIEMENS A\

~Transportation / Automotive

$suzuki @wb Southwests  AIRBUS

ARRIE: AREMN. BFIEHFE  HRKR: AFEN. EFIEFEFMRAEE TRPKRIRE: AREMN. EFIESFEHF
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AT EESLR R AL : Al CodingiBZEK, Gapexﬁiﬁﬁklﬁm&‘,

AR “RANEEARBERA A TS ERSUAZNNORERIE, KRS TESNINE. NS5, aRETNSZ—FHKEEHALEE
ERR, ARBIRMEEMRIL. XFMTRINVIENMESES, THER. 7

W O: Amazon QFSBN T B EIBAEE TR M A IEFE|Java JOKFTAR AR 4 T 2. 612 £ Tt 14500 FF & & —EHY At 8]
“AMémFzTEQ HALHESHZITRBENES R, ASEX/LNBRRMT &#INgE. BERFIESZEMN—NEEERIAGRZ, o 783530, 000
NN AEFTEHE JavadDK BUFTAR